
 

 

Legis Professional Regulatory 
Case Management 

The Legis Professional Regulatory Case Management System is designed to deal with all types of regulatory cases, 

including but not limited to conduct, competency, health and legal issues.  Details of allegations, hearing types and 

outcomes are stored for reporting purposes.  Multiple cases can be linked together. 

“Blake Lapthorn are pleased to endorse LegisSQL from Legis Systems.  It 

has been a key element of the strategic improvement to our businesses 

services to further strengthen our efficiency, responsiveness and quality of 

service to our clients. Legis Systems has been able to support everything we 

have wanted to do. Our solicitors are delighted by the user-friendly nature of 

the system, and clients can see a real improvement in our service and levels of 

transparency as a result.” 

Vivien Eaden IT Director, Blake Lapthorn  

Matter Inception 
 

A fast and effortless inception process allows you to enter 

as much or as little information as you have available.  

 

Changing or adding to this data at any future point is 

simple, while automatic checks built into the system reduce 

or eliminate costly mistakes. 
 

Matter Details 

 

All parties are added and maintained from this one simple 

process, including registrants, registrant‟s representatives 

and witnesses.   

 

There is no restriction to the number of parties that can be 

added to a matter. Multiple addresses and phone numbers 

can be added for each party. 

Allegations, dates unavailable (for hearings) and key dates 

can also be maintained. 

 

In addition, the data can be updated via automated 

processes or document generation. 

Documents 
 

Document management and production under Legis is easy. 

Document content can be built by intelligent rules fed into 

the system. The resultant output can be printed, e-mailed, 

faxed etc. You can also decide if you want all your 

incoming documents, whether by letter, e-mail, or fax, 

stored within Legis, behind the Legis diary history.  

 

Significant cost and efficiency benefits can be made in 

having all the information for each case completely 

organised and ready for you to deal with the next step; often 

by little more than selecting from a few straightforward 

options. Making complex tasks simple is what makes Legis 

special; speeding throughput, improving accuracy and 

reducing overheads. 

 

Hearing Details and Accommodation Bookings 
 

This process stores the details of the hearing type, time and 

location, date that documents are sent out to all parties and 

unavailability dates. Accommodation details allow you to 

see who is booked in where and for what duration.   

 

Drop down lists simplify the filling in of the screens 

throughout Legis. 



 

 

Management Reporting 
 

Legis has a number of standard reports available. External 

reporting can keep clients/providers up to date on a daily 

basis as to the matters in progress and the key stage that 

they have reached. Internal reporting allows for monitoring 

of caseloads, reviewing time reports for each case worker 

and monitoring disbursements, to name just a few. 

Additional reports can be customised with ease, to meet 

individual requirements. Reports can be printed, sent to 

Word, Excel, e-mail, etc. as required. 

 

The hearing calendar is produced in Excel (allowing filters/

sorts to be applied) showing at a glance all hearings and 

attendees.   

 

Disbursements and Fees 
 

Full tracking of all disbursements and fees is a major 

feature. Individual entries can be flagged as „Include in next 

bill‟, „Billed‟ or „Written off‟.  

 

Financial control is maintained through special billing 

processes enabling you to keep an accurate track of the 

financial position of the matter, should you require it. 

Tasks 

 

If you prefer a task list driven workload, Legis will be 

configured to run that way for you. Outstanding work can 

be viewed across all cases and at individual case level.  

 

Powerful filters allow users to prioritise their list of tasks, 

and a single mouse click is often all that is needed to get 

Legis to step through the task to completion.  

 

New tasks are often generated automatically through the 

workflow. These tasks can also be automatically cancelled 

through the workflow.  

 

Case workers can add and maintain tasks manually through 

a simple process.  Additionally, tasks can also be escalated 

to direct lines of report. 

Document Management Utility 
 

To further assist in locating critical documents, the Legis 

Document Management Utility can index all documents. 

This powerful feature allows you to search, using multiple 

search criteria, the entire Legis database for documents.   

 

With this facility, single/multiple documents can be selected 

then printed or copied to other secure locations. 

 

Application Integration 
 

Legis is integrated with Outlook. E-mails are stored within 

the matter together with any attachments. SMS messages 

can be generated and sent manually or automatically from 

the running of specific tasks. Faxes can be sent via Rightfax 

or ZetaFax. Laserforms are automatically populated with 

data. Also supports viewing of Oyez forms. Completed 

forms are stored for rapid future retrieval and adjustment. 

 

Emails, SMS messages, faxes and Laserforms are all stored 

behind the Legis diary history, for instant perusal.  
 

Help 
 

Legis not only supplies a comprehensive on-line context 

sensitive help system, but can be easily extended to include 

guidance on legal processes, in house policies and 

procedures for training new staff, reducing training 

overhead. This process can be under the control of your 

own support team. 

 

Time Recording 
 

Legis has a powerful built-in ability to allocate time to all 

case workers working on their cases. Specific charge rates 

are dependent on case worker experience/type of claim. 

Legis can integrate with Accounts systems, if required. 

 

What else can we offer to assist you? 

 

In addition to delivering the best and most flexible Case 

Management tool on the market, KsysLegal also offer 

business analysis. Experience and expertise built up over 

many years, working both in and with Law practises, allows 

us to deliver comprehensive solutions that return substantial 

benefits to your business.  

 

We also offer extensive training to both IT professionals 

and end users, as well as bespoke development. 

 

 

KsysLegal Ltd, 38 Burridge Road, 

Burridge, Southampton, Hampshire, 

SO31 1BT 

Tel: 01489 580290 

Email: info@ksyslegal.co.uk 
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